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Amendments to the Claims; 

This listing of claims will replace all prior versions and listings of claims in the instant 
application: 

Listing of Claims: 

1. (Currently Amended) A method of remotely administering a service 
component comprising: 

identifying at least one service logic execution environment (SLEEl service 
component configured to perform at least one administrative function responsive to an 
occurrence of corresponding event which said service component has been registered in a 
SLEE to receive, said at least one administrative function comprising at least fimction 
selected from a group consisting of detecting administrative informa tion of the service 
component and posting a message containing the administrative informarion to an event 
handling component of the SLEE. re-loading the service component within the SLEE. 
unloading the service component widiin the SLEE, halting execution of an existing 
service executing within the service component and resuming execution of a previously 
halted service executing within the service component: 

providing at least one administrative option included in a hypermedia document^ 
each provided said at loo^t one administrative option corresponding to at least one of said 
administrative fimctions o fimotion to be porformod by a Qetvioo oomponcni oxoouting in 
a florvioo logic ex e cution environment (SLEE) ; 

receiving a user specified administrative option in said hypermedia document; 

generating a SLEE compatible event based on said user specified administrative 
option, said generated event being one of said corresponding evente: cyvpnt being of a 
typo which said aorvioo componont has boon rogistorod in soid SLEE to receive; and 
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routing said event to said service component via said event handl ing component of 
the SLEEff and 

said service component processing said event and responsivelv p erforming said 
[[an]] administrative function consistent with said event. 

2. (Currently Amended) The method of claim 1, wherein sai d administrative 
function includes detecting administrative information of the service component and 
posting a message containing the administrative information to an ev ent handling 
component of the SLEE further oompriaing roooiving adminifltrotivo information from 
s aid aorvioo oomponont . 

3. (Currently Amended) The method of claim 2, wherein said roooivod 
administrative information i?^ ronl timo information includes at leas t one of service 
component usage information, information related to the number of c alls being processed 
bv the service component, information about an individual subscriber's servic e executing 
with the service component and the number of users accessing the servic e component 

4. (Currentiy Amended) A method of remotely administering a service 
component through a hypermedia document comprising: 

registering a service logic execution environment f SLEE^ servi ce component with 
a nnrvinft Ingio oxooution e nvironment fSLEE^ - SLEE to receive particular SLEE 
compatible events generated by said hypermedia document and posted to an event 
handler in said SLE E. wherein each of the SLEE compatible ev ents for which the service 
component registers correspond to at least one administrative function of the service 
component, said at least one administrative function comprising at least function selected 
from a group consisting of detecti n g administrative information of the service component 
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and postin g a message containinp the adm inistrative information to an event handiing 
anmponent of the SLEE> re-lnading the service compo nent within the SLEE. unloading 
thft service comogTieTit within the SLEE. ha l tinp execution of an existing service 
Rxecutin p within the service c om ponent and resuming e xecution of a previously halted 
service executing within the servi ce component: 

receiving an event posted in said SLEE, wherein said received event is one of said 
particular SLEE compatible events; and 

said service component p erforming. sa|d_adminislTative fiinction consistent with 

said received event. 

5 . (Currently Amended) The method of claim 4, fiirthor oompriaine: 

enoopaulating in a iSLEE ooropatiblo ovont odminifltrativo infotmation oonfllatont 

with soid roooivod ovont; and ; 

— — posting aoid ovont oontoining aoid onoopaulatod adminiotmtivo information to aaid 

n/ti^ftip saiH flHpiini strative function includes detecting administrative information 
of the service cotnponent and posting a mes sage containing the administrative 
information to an event handling component of the S LER wherein wfeegebv said SLEE 
oon route aoid onoopflulotod conveys the messag c adminintrotivo information to a reraote 
user in a computer communications i^etwnrk. wherein said remote user triggered an 
Qccuirence of said event using a Web-based interf ace containing by-said hypermedia 
document 

6, (Currently Amended) The method of claim 5. wherein said recoivod 
administrative information it r^itl f"^" infnrmnTjnn inehides at least one of service 
component usage information, information related to the number of calls being processed 
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bv the service component, information about an individual su bscriber's service executing 
with the service component, and the number of users accessing the service component. 

7. (Currently Amended) A machine readable storage, having stored thereon a 
computer program having a plurality of code sections executable by a machine for 
causing the machine to perform the steps of; 

identifving at least one service logic execution en vironment fSLEEt service 
component configured to perform at least one administrative functi on responsive to an 
occurrence of corresno ndin p event which said service com ponent has been reeistered in a 
SLEE to receive, said at least one administrative fimction c omprising at least fanction 
selected from a group consisting of detecting adm inistrative information of the service 
component and posting a message containing the administr ative information to an event 
handling component of the SLEE. re-loading the service component within the SLEE. 
unloading the service component within the SL EE- halting execution of an existing 
service executing within the service component, and resum ing execution of a t>reviouslv 
halted service executing within the service com ponent: 

providing at least one administrative option included in a hypermedia document, 
each provided a aid at loost one administrative option corresponding to at least one of said 
administrative functions a fanotion to bo porformod by a son » ioe componont oxoouting in 
ft- 8orvioo logio oxooution onvironmont (SLEE) ; 

receiving a user specified administrative option in said hypermedia document; 

generating a SLEE compatible event based on said user specified administrative 
option, said generated event being one of said correspo n ding events: event being of a 
typo whioh s aid sorvicc component haa boon rogiatored in aaid SLEE to rcooivo; and 

routing said event to said service component via said event hand ling component of 
the.SLEE[[,]lLaid 
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said service component processing said event and responsivelv performing s^d 
[[an]] administrative lunction consistent with said event. 

8. (Currently Amended) The machine readable storage of claim 7, wherein said 
administrative function includes detecting administrative information of the sen^ 
component and posting a message containing the administrative information to an event 
handlin p component of the SLEE f urther oomprising roociving adminigtrotivo 
information from Qoid sorvioo compon e nt 

9. (Currently Amended) The machine readable storage of claim 8, wherein said 
roooivod administrative information in mnl timo information includes at least one of 
service component usaee information, information related to the number of calls being 
p i ;ocessed bv the service component information about an indiv idual subscriber's service 
executing with the service component- and the nu mber of users accessing the service 
component 

10. (Currently Amended) A nmchine readable storage, having stored thereon a 
computer program having a plurality of code sections executable by a machine for 
causing the machine to perform the steps of: 

registering a service logic execution environm ent fSLEB) service component with 
a aonioo logic oxocution onvironmont (SLEE) SLEE to receive particular SLEE 
compatible events generated by said hypermedia document and posted to an event 
handler in said SLR K. wherein each of the SLEE com patible events for which the service 
component registers correspond to at least one administrative function of the service 
component said at least one administrative function compr ising at least function selected 
from a group consisting of detecting administrative informa tion of the service component 
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and posting a message containing the administrative inform ation to an event handling 
component of th e SLEE , re-loadine the service compQ uent witiiin the SLEE. unloading 
the service component within the SLEE. halting exe cution of an existing service 
executing within the service component and resumin g execution of a previously halted 
service executing within the service component; 

receiving an event posted in said SLEE. wherein said received event is one of said 
particular SLEE compatible events; and 

said service component p erforminfiLSajd-administrative function consistent with 

said received event. 

11. (Currently Amended) The machine readable storage of claim 10, ftf*ef 
oompriaing r 

onogpaulgting in a SLEE oompatiblo ovont admini s tmtivo infonnotion oonoiGtont 

with aaid roooivod evont; and, 

po s ting aaid ovont oontaining said oncapsulatod adminiBtrativo information to aaid 

^)i,e yfiin said administrative fiinction includes de tecting admini.strative information 
nf the service component and posting a message containing the administrative 
information to an event handling compoi^ ent of the SLEE. wherein.wh^eby said SLEE 
oon routo ooid oncapQulotod conveys the messa e& QdminiotrQtivo infonnotion to a remote 
user in a computer communications nfftwnrk, wherein said remote user triggered an 
occurrence of said event using a Web-based inte rface containing bj^-said hypermedia 
document. 

12. (Currently Amended) The machine readable storage of claim 11, wherein 
said f«6ejved-administrative information is real time information includes at least one of 
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service component usage informatiQii. jp formation related to the number of calls being 
pmeessedbv the service component, info rmation about an individual subscriber's ^grvjce 
executin g with the service component, and the num ber of users accessing the service 
component . 
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